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TO: All Uniden Private Radio Communication Dealers,
Distributors and Warranty Service Stations

REFERENCE: SPHIS5S5, SPU454, SPS801, SPS802

SUBJECT: PARTS REPLACEMENTS

GENERAL: Two PTT-related parts on the above models have experienced abnormal
failure rates, resulting in design modifications. The redesigned parts are in stock and are
available on a no-cost basis to purchasers of these models. The parts are as follows:

SPH155/SPU454 Original Part NEW PART
PTT Rubber LCHZ331804Z LCHZ331804A
SPS801/SPS802

PTT Rubber LCHZ331389Z LCHZ331389A
ALL MODELS

PTT Cover GCHZ231379Z GCHZ231379A

INSTALLTION INFORMATION: The exiting parts may be easily removed and new

parts installed as follows (see diagram on page 2 for identification of parts involved):

1. Remove the battery and place the radio on its face.

2. Note the 3 locking tabs which secure the PTT cover (#20) to the radio. Pry under each one

with a small flat blade screwdriver until the PTT Cover and the captive PTT Rubber (#19)

releases form the radio.

Turn the radio on its side with the PTT area up.

4. Place the new PTT Rubber in position on the radio. Hook the front edge of the replacement
PTT Cover on the radio (near the LCD and speaker) and snap the back into place on the three
retainers.
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WARRANTY INFORMATION: Parts are provided at no charge, but no labor allowance
will be paid for their installation. (This applies only when replacing original parts.)

PARTS AVAILABILITY: Orders may be placed immediately as indicated below. After a
reasonable period of time, notice will be given of the termination of this offer.

ORDERING INFORMATION: Place orders for the replacement parts by calling Sara
Heimer at (817)-858-3964 or faxing (817)-858-3523. All orders will be filled as soon as
possible, but Uniden reserves the right to limit quantities shipped to any customer at one time to
avoid depletion of existing stock. If partial shipments are necessary, the order will be completed
at a later date when additional stock becomes available. NOTE: DO NOT call or fax the
numbers given above for any other parts orders; use the regular parts ordering numbers
instead.

NEW RADIOS: All models shipped after December 1, 1996 will include the replacement
parts noted above.
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